License

Resource Engineering Training Programs
By using this software you are agreeing with the terms of this license.

COPYRIGHT NOTICE

This Training Program is copyright 1996 to 2006 by Resource Engineering. All rights are protected by applicable copyright or other intellectual
property laws and treaties. Resource Engineering reserves any and all rights not expressly granted within this agreement.

YOUR RIGHTS — CD-ROM VERSIONS ONLY

Subject to the following RESTRICTIONS, Resource Engineering grants licensed registered users of the Training Program use of this CD-ROM
version of the Resource Engineering's Computer-Based Training (CBT) program on one computer at one site of your organization. This
program is intended to be run from the CD-ROM drive or from the hard drive of the licensed computer. This license does not allow installation
of any or all contents of this training program on a local area network (LAN), a wide-area network (WAN), an intranet, a CD-ROM
Tower/JukeBox, or any other electronic means of broadcasting the contents of the training.

YOUR RIGHTS — NETWORK VERSIONS ONLY

Subject to the following RESTRICTIONS, Resource Engineering grants licensed registered users of the Training Program to install the
Resource Engineering's Computer-Based Training (CBT) program on one local area network server at one site of your organization. You may
have up to the number of concurrent users for which you have purchased licenses logged onto the training program at any time. Additional
licenses must be purchased to install the program onto additional network servers, at other sites within your organization, or to increase the
number of concurrent users. This license does not allow installation of any or all contents of this training program on a wide-area network
(WAN), an intranet, or any other electronic means of broadcasting the contents of the training.

YOUR RIGHTS - WEB-BASED VERSIONS ONLY

Subject to the following RESTRICTIONS, Resource Engineering grants licensed registered users of the Training Program use of courseware
through the Resource Engineering Learning Management System at QualityTrainingPortal.com and LeanTrainingMachine.com. Users of the
Web-Based courseware must sign on with their own unique login information. Usernames and passwords cannot be shared among two or
more people. The courseware MAY NOT be used in classroom settings and MAY NOT be projected electronically in the classroom unless the
following condition has been met. Each learner and the instructor must be currently REGISTERED users of the course. REGISTERED users
must have their own username and password to access the course.

RESTRICTIONS

You and/or your company may not transfer the rights to use this software to another person, another site within your organization, and/or
another company. In addition, you may not otherwise rent, lease, sub-license, timeshare, or lend the software, CD-ROM disk, or
documentation. You may not otherwise modify, alter, adapt, merge, translate, decompile, or reverse-engineer the software, and you may not
remove or obscure Resource Engineering's copyright or trademark notices.

DISCLAIMER OF WARRANTY

THIS CBT PROGRAM AND THE ACCOMPANYING FILES (IF ANY) ARE PROVIDED AND SOLD "AS IS" WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. RESOURCE ENGINEERING DOES NOT WARRANT THAT THE FUNCTIONS
CONTAINED IN THE TRAINING PROGRAM WILL MEET YOUR REQUIREMENTS, OR THAT THE OPERATION OF THE TRAINING
PROGRAM WILL BE ERROR-FREE, OR THAT ANY DEFECTS DISCOVERED IN THE TRAINING PROGRAM WILL BE CORRECTED.

FURTHERMORE, RESOURCE ENGINEERING DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR
THE RESULTS OF THE USE OF THE TRAINING PROGRAM IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR
OTHERWISE. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY RESOURCE ENGINEERING SHALL CREATE A
WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS WARRANTY.

IN NO EVENT SHALL RESOURCE ENGINEERING BE LIABLE FOR ANY DAMAGES WHATSOEVER INCLUDING DIRECT, INDIRECT,
INCIDENTAL, CONSEQUENTIAL, LOSS OF BUSINESS PROFITS OR SPECIAL DAMAGES, EVEN IF RESOURCE ENGINEERING HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE LIABILITY WILL BE LIMITED TO THE AMOUNT OF
MONEY THAT RESOURCE ENGINEERING RECEIVED FROM YOU FOR THE USE OF THE TRAINING PROGRAM.

COMPLETE AGREEMENT

This License constitutes the entire agreement between the parties with respect to the distribution and use of the Training Program, and
supersedes all prior or contemporaneous understandings or agreements, written or oral, regarding such subject matter. No amendment to or
modification of this Agreement will be binding unless in writing and signed by a duly authorized representative of Resource Engineering.

The provisions in this Agreement are necessary for the protection of the business and goodwill of Resource Engineering and are considered
by the Recipient to be reasonable for such purposes. The Recipient agrees that any breach of this Agreement will cause Resource
Engineering substantial and irreparable damages and, therefore, in event of any such breach, in addition to other remedies that may be
available, Resource Engineering shall have the right to seek specific performance and other injunctive and equitable relief.

This Agreement will be binding upon and inure to the benefit of the parties hereto and their respective heirs, successors and assigns.

This Agreement shall be governed by the laws of the State of Connecticut, United States of America.

Should you have any questions regarding this Agreement, you may contact
Resource Engineering in writing at: You acknowledge that you have read
L this agreement, understand it and
Resource Engineering, Inc. to beb d by its t d
80 Mobus Road; PO Box 449 + Waitsfield, VT 05673 agree to be bound by Its terms an

(800) 810-8326 or (802) 496-5888 + support@reseng.com conditions when you use this software.
www.QualityTrainingPortal.com ¢ www.LeanTrainingMachine.com
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